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Classpoom|leaming Post-Event Survey - Technical e o
Instructor Name: _DALE._Silpee be @%-,_ ___ Class:__MicRO- Fﬂcusiii._mj*eyp&ﬁ] Date:  Sl22/=

Student Name: _ A2 ¥ ﬁiﬁ'ﬂuu A Student E-mail Address:

The quality of your experience is very important to New Horizons and your comments are an integral part of our quality control.
Please take a moment to provide us with your observations. Thank you.

Owverall Satisfaction Strongly Agree Strongly Disasree
1. Everything considered, | was satisfied with this class. 9? 654321
Environment Stromgly Agree  Stromgly Disagree
2. The physical environment was conducive to leaming. 887 6@4 32

3. The sofiware was setup and functioning properiy. 7654321

4. The hardware was setup and functioning properly. B7TB54321

5. Customer service (registration, on-site assistance etc) met my expectations.. BT6854321

6. Comments: Could use mora. e ble Sonce Foe poote -[-n'lr..m&,.

Courseware Strongly Agree  Strongly Disagree
7. The scope of the material was appropriate to my needs. 9@)7 654321

8. If you disagreed with the staiement was it because (Check all that apply)
O Too many tasks and concepts
O Not enough tasks and concepts
O Too much technical depth
O Not enough technical depth

O Other
8. The material was organized logically. 97654321
10. The examples presented helped me understand the technical concept. 87654321
11. The student materials (manual, presentation handouts, etc.) will be ussaiul on g B@ 654321
the job.
12. Review questions helped me understand the content better. 98g/7654321
13. Hands on exercises helped me understand the content better. 97654321
14. The overall quality of the course materials was sufficient. 987654321
15. Comments:
Media Strongly Agree  Strongly Disagree
16. The powerpoint presentation improved my understanding of the subject matter. oBT7TE54321
17. Interactive media (animations, videos, self paced interactive course, and other 987654321

multimedia elements) helped my understanding of the subject matter.
18. Comments:

Strongly Disagree

3

instructor Strongly A
18. The instructor was knowledgeable about the subject. 8
20. The instructor was prepared and organized for the class. 8
21, Parlicipants were encouraged to take part in class discussions. 8
22, The instructor was responsive to participants’ needs and questions. 8
23. The instructor's energy and enthusiasm kept the participants actively engaged. 8
24, The instructor's presentation skills were adequate. 8
25. The instrugtor provided real-world experience and examples. 8
26. On-the-job application of each objective was discussed during the course. g 8
27. Comments:
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Learning Effectiveness Strongly Agree  Strongly Disagree
28. | learned new knowledgea/skills from this training. a@®7654321
28. Rate your skill level or knowledge of this content BEFORE the training. A 0% is no skill or knowledge. A 100% is
expert skill or knowledge. Check only one.
% D0O10% DO20% O30% O40% 0O50% D60% O70% 0O80% O920% O100%
30. Rate your skill level or knowledge of this content AFTER the training. A 0% is no skill or knowledge. A 100% is
expert skill or knowledge. Check only one.
0Oo0% 0O10% DO20% 0O30% tF,—:liJ% Os50% 0O60% O70% 0O80% O9%% O100%
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Instructor Name: __ade_ Srilves bia 4 Class: Pt Efpfu-l Tntve Date: :’ﬂ?ﬁf}saz
Student Name: éh:ﬁf- 22k Z Student E-mall Address: 'F;"f{-f#_,ﬁe.f'ﬂ € -ﬁté%sfm.cm

The guallty of your experience is very important to New Horizons and your comments are an integral part of our gquality control.
Please take @ moment to provide us with your observations. Thank you.

Strongly Agree Strongly Disagree

Overall Satisfaction

1.

Everything considered, | was satisfied with this class.

Environment

8B/ B

Strongly Agree

54321

Strongly Disagree

2. The physical environment was conducive to leaming. g Bﬁ) E5 4321
3. The sofiware was setup and functioning properly, D 87654321
4. The hardware was setup and funciioning properly. E’ B76854321
5. Customer service Lr_a-_glstraﬁm. on-site assistance etc) met my expectations.. 8 8 @ 654321
6. Comments: Jovnp tn cloddr@Ern - wp dévon wp dew,
] L LT TR
Courseware Strongly Agree  Strongly Disagree
7. The scope of the materal was appropriate to my needs. 9 TBE54321
B. If you disagreed with the statement was it because (Cheack all that apply)
O Too many tasks and concepts
O Mot enough tasks and concepts
O Too much technical depth
O Mot enough technical depth
0O Other
9. The material was organized logically. 7654321
10. The examples presented helped me understand the technical concept. BIB6S542321
11. The student materials (manual, presentation handouts, efc.) will be useful on g8(1)6 54 321
the job.
12. Review questions helped me understand the content better. 9(B)7 654321
13. Hands on exercises helpad me understand the conient better. af{B)}7 654321
14. The overall quality of the course materials was sufficient. 8BITHE 54321
15. Comments:
Media . Strongly Agree Strongly IMsagree
16. The powerpoint presentation improved my understanding of the subject matter. s%? 654321
17. Interactive media (animations, videos, self paced interactive course, and other o7 654321
multimedia elements) helped my understanding of the subject matter.
18. Comments:
Instructor Strongly Agree Strongly Disagree
18. The instructor was knowledgeable about the subject. B7654321
20. The instructor was prepared and organized for the class. 87654321
21. Participants were encouraged to take part in class discussions. B7654321
22. The instructor was responsive to participants’ needs and guestions. B7654321
23. The instructor’s energy and enthusiasm kept the participants actively engaged. B7654321
24. The instructor's presentation skills were adequate. ) E7T654321
25. The instructor provided real-world experience and examples. 87654321
26. On-the-job application of each objective was discussed during the course. B7654321
27, Comments:

Learning Effectiveness

28.
29

30.

| learned new knowledge/skills from this training.

Strongly Agree

Strongly Disasree

a@7654321
Rate your skill level or knowledge of this content BEFORE the training. A 0% is no skill or knowledge. A 100% is

% O10% 0O20% O030% 0O40% DO50% O60% O70% DE0% D90% O100%
Rate your skill level or knowledge of this content AFTER the training. A 0% is no skill or knowledge. A 100% is

expert skill or Im%edge. Check only one.

expert skill or knowledge. Check only one,
O0% O10%

0% O30% 0O40% OS50% 0O60% O70% D&0% D90% O100%
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Post-Event Survey - Technical e L
Instructor Name: DVE_Silvei. 6640 Class:_M 1CLD Focu s Date:_¥22(03

Student Name: (!L.",f.}'* S gﬁfﬂﬁ AJCH Student E-mail Address: [W/T. gm@wmf e Lus Sysrems Lo~

The quality of your experience is very important to New Horizons and your comments are an integral part of our guality control,
Please take @ moment to provide us with your observations Thank you.

Overall Satisfaction Strongly Agree  Strongly Disagree
1. Ewvarything considered, | was satisfiad with this class. 98/7T 654321
Environment Strongly Agree Strongly Disagree
2. The physical environment was conducive to leaming. g B@E 54321
3. The software was setup and functioning properiy. £)87654321
4. The hardware was setup and functioning properiy. CMETEBES54321
5. Customer service (registration, on-site assistance etc) met my expectations.. @ B76554321
6. Comments:
Courseware Strongly Agree Strongly Disagres
7.  The scope of the material was appropriate to my needs. & 654321
8. I you disagreed with the statement was it because (Check all that apply)
O Too many tasks and concepts
O Not enough tasks and concepts
O Too much technical depth
O Not enough technical depth
O Other
9. The material was organized logically. 96(7/654321
10. The examples presented helpad me understand the techniczal concept. 9 BUJGE 54321
11. The student materials (manual, preseniation handouts, etc.) will be useful on 9876 @4 3z1
the job.
12. Review guestions helped me understand the content better. Eg? 654321
13. Hands on exercises helped me undarstand the content betiar, 9B 654321
14. The pverall quality of the course materials was sufficient. 987 éﬁ 4321

15. Comments:

Media Strongly Agree Strongly Disagree
16. The powerpoint presentation improved my understanding of the subject matter. 987654321

17. Interactive media (animations, videos, salf paced interactive course, and other 8 BTEBES 4321

multimedia elements) helped my understanding of the subject matter.

18. Comments:

Instructor Strongly Agree Strongly Diszgree
18. The instructor was knowledgeable about the subject. 0/B7654321

20. The instructor was prepared and organized for the class. G)e 7654321

21. Participants were encouraged to take part in class discussions, B8 T7T654321

22. The instructor was responsive to participants’ nesds and questions. B)g 7654321

23. The instructor's energy and enthusiasm kept the participants actively engaged. 9 6542321

24. The instructor's presentation skills were adequate. BE/NMBEH4321

25. The nstructor provided real-world experience and examples. @B 76854321

26. On-the-job application of each objective was discussed during the course. 8 E@E 54321

27. Comments:

Learning Effectiveness Strongly Agree Strongly Disagree
28. | learned new knowledge/skills from this training. g 3@6 54321

29. Rate your skill level or knowladge of this content BEFORE the training. A 0% is no skill or knowledge. A 100%is
expart skill or knowledge. Check only one.
Do% 0% O20% 030% D40% [I50% C160% CI70% [180% [D90% CI1100%
30. Rate your skill level or knowledge of this content AFTER the training. A 0% is no skill or knowledge. A 100% is

expert skill or knowledge. Check only one.
(0% D110% DI20% C30% [140% C50% [160% [@70% [80% [C190% [1100%
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instructor Name: _(Jage  Siluerboca Class:__ el Ex press

J
Student Name: __ C¥ldon Oraclel Student E-mail Address:

Date:_S/ 22/0°5

£1:0 Dernkk @ Eu@ieilomscom

The quality of your experience is very important to New Horlzens and your comments are an integral part of our guality control,
Please toke @ moment to provide us with your observations. Thank you.

Overall Satisfaction
1. Ewverything considered, | was satisfied with this class.

Environment

The physical environment was conducive to leaming.

The software was setup and functioning properly.

The hardware was setup and functioning properly.

Customer service (registration, on-site assistance etc) met my expectations..
8. Comments:

Strongly Agrec
@876

Strongly Agree

Strongly Disagree

54321

Strongly Disagree
4321
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Courseware
7. The scope of the material was appropriate to my neads.
B. If you disagreed with the statement was it because (Check all that apply)
O Too many tasks and concepts
O Mot encugh tasks and concepts
0O Too much technizal depth
O Mot enough technical depth
O Other
9. The material was organized logically.
10. The examples presented helped me understand the technical concept.
11. The student materials (manual, presentation handouts, etc.) will be useful on
the job.
12. Review guestions helped me understand the content better.
13. Hands on exercises helped me understand the content betier.
14. The overall quality of the course matarials was sufficient.
15, Comments:

Strongly Agree
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Media
17.

18. Comments:

Strongly Agree

Strongly Disagree

Instructor

21.

25,

16. The powerpoint presentation improved my understanding of the subject matter. 88786854321
Interactive media (animations, videos, self paced interactive course, and other 87654321
multimedia elements) helped my understanding of the subject matter.

Strongly Agree Strongly Disagree

18. The instructor was knowledgeable about the subject. 987654321

20. The Instructor was prepared and organized for the class. B76542321
Participants wera encouraged to take part in class discussions. 87654321

22. The instructor was responsive to participants’ needs and guestions. gﬁ THES 4321

23. The instructor’s energy and enthusiasm kept the pariicipants actively engaged. B7654321

24, The instructor's presentation skills were adequate. 887654321
The instructor provided real-world experience and examples. 88 LE 54321

26, On-the-job application of each objective was discussed during the course. 98{'6 54321

27. Comments:

Learning Effectiveness
28, | learned new knowledge/skills from this training.

expert skill or knowledge. Check only one.

Strongly Agree

Strongly Disagree

987654321
29, Rate your skill level or knowledge of this content BEFORE the training. A 0% is no skill or knowledge. A 100% is

0% O10% DO20% O30% O40% 0OS50% 0O60% DO70% DO80% [90% [01100%
30. Rate your skill level or knowledge of this content AFTER the training. A 0% is no skill or knowledge. A 100% is

expert skill or knowledge. Check only ona.
0O0% O10% D20% 0O30% DO40% 0O50% Os0% E70%

080% 0O%0% O100%
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Classroom|Learnin _ New Horizons'
g Post-Event Survey - Technical SRR st Sebs
Instructor Name: Dﬂ ve i flv et Bore Class:_ [Mlicrp Focus Net Eypreg Date: 5/22/&_1,3
Student Name: _Te- Condvan Student E-mail Address:__ JZ ond 19729 @ co . € oun

The quality of your experience is very important to New Horizons and your comments are an Integral part of our quality contral.
Please take a moment to provide us with your observations Thank you.

Overall Satisfaction Strongly Agree Strongly Disagree
1. Ewverything considered, | was satisfied with this class. @8 TES54321
Environment Stromgly Agree Strongly Disagree
2. The physical environment was conducive to learning. 7654321
3. The software was setup and functioning properly. BT 6854327
4, The hardware was setup and functioning properly. (98786854321
5. Customer service (registration, on-site assistance eic) met my expectations.. (9876854321
6. Comments: \evry cleas gpd rFombariGile Enviremes Yor ey
-
Courseware Strongly Agree Strongly Disagree
7. The scope of the material was appropriste to my needs. 9@? € 54321
8. If you disagreed with the statement was it because (Check all that apply)
O Too many tasks and concepts
O Not enough tasks and concepts
O Too much technical depth
O Not enough technical depth
O Other =
9,  The material was organized logically. 987654321
10. The examples presented helped me understand the lechnical concept. 987654321
11. The student materials (manual, presentation handouts, etc.) will be useful on 987654321
the job.
12. Review guestions helped me understand the content better. 9876 @4 321
13. Hands on exercises helped me understand the content better, 9-’@\? 654321
14. The overall quality of the course materials was sufficient. 9B8F7 654321
15. Comments:
Media Strongly Agree Strongzly Disagree
16. The powerpoint presentafion improved my understanding of the subject matter. 987 6@4 321
17. Interactive media (animations, videos, self paced interactive course, and other g @? 654321
multimedia elements) helped my understanding of the subject matter.
18. Comments;
Instructor Stromgly Agree Strongly Disagree
19. The instructor was knowledgeable about the subject. 87654321
20. The instructor was prepared and organized for the class, (a)s 7654321
21. Participants were encouraged to take part in class discussions. B7654321
22 The instructor was responsive to participants’ needs and questions. gﬂ 7654321
23. The instructor's energy and enthusiasm kept the pariicipants actively engaged, 9)8 7654321
24. The instructor's presentation skills were adequate. @23 7654321
25. The instructor provided real-world experience and examples. (/8 7654321
25. On<the<ob application of each objective was discussed during the course, @E 7654321
27. Comments: Tushustor was very knqw.l"r.n"ga..'l'hrﬁ_ gn The COUTSE ,
Learning Effectiveness Strongly Agree  Strougly Disagree
28. | leamed new knowledge/skills from this training. 98(7)654321

29, Rate your skill level or knowledge of this content BEFORE the training. A 0% is no skill or knowledge. A 100%is
expert skill or knowledge. Gheck only ong,
Eﬁ% O10% 0O20% O30% 0O409% 0O50% 0O60% O70% 0O80% O90% O100%
30. Rate your skill level or knowledge of this content AFTER the training. A 0% is no skill or knowledge. A 100% is
axpert skill or knowledge. Check only cne.
00% DO10% C120% CI30% CI40% D150% D60% El70% D80% D90% 0100%
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Post-Event Survey - Technical S S
Instructor Name: _Lsve  S./werbc :‘; L Class: Ned Frpress Daate; —5',/—"‘2 S Zp0 =
Student Name: \.||II 2 el :’J{vi} A0L Student E-mail Address:

The quality of your experience is very important to New Harizons and your comments are an integral part of our quality control.
FPlease take @ moment to provide us with your observations Thank you.

Overall Satisfaction Strongly Agree Strongly Disagree
1. Everything considerad, | was satisfied with this class. @B 7654321
Environment Strongly Agree Strongly Disagree
2. The physical environment was conducive to leaming. (8)8 7654321
3. The software was setup and functioning properly. F987654321
4. The hardware was setup and functioning properly. (987654321
5. Customer service (registration, on-site assistance etc) met my expectations.. (9987654321
6. Comments;
Courseware Strongly Agree Strongly Disagree
7.  The scope of the material was appropriate to my needs. 987654321
8. If you disagreed with the statement was it because (Check all that apply)
O Too many tasks and concepts
O Mot enough tasks and concepts
O Too much technical depth
O Not enough technical depth
O Other
8.  The material was organized logically. 487654321
10. The examples presented helped me understand the technical concept. 88786854321
11. The student materials (manual, presentation handouts, etc.} will be useful on 987654321
the job. -
12. Review questions helped me understand the content better. g Eﬁ__?i-:ﬁ 54321
13. Hands on exercises helped me understand the contant better. 2987654321
14. The overall quality of the course matarials was sufficient. 87654321
15. Comments:
Media Strongly Agree Strongly Disagree
16. The powerpoint presentation improved my understanding of the subject matter. B7654321
17. Interactive media {(animations, videos, self paced interactive course, and other YBT7T654321
multimedia elements) helped my understanding of the subject matter.
18. Comments:
Instructor Strongly Agree Strongly Disagree
19. The instructor was knowledgeable about the subject. TBES54321
20. The instructor was prepared and organized for the class. 7654321
21. Participants were encouraged to take part in class discussions. 7654321
22, The instructor was responsive to participants’ needs and guestions. 7654321
23. The instructor's energy and enthusiasm kept the participants actively engaged. 7654321
24, The instructor's presentation skills were adequate. 7654321
25, The instructor provided real-world experience and examples. 7654321
26. On-theqob application of each objective was discussed during the course, | T654321
27. Comments:
Learning Effectiveness Strongly Agree Strongly Disagree
28. | learned new knowledge/skills from this training. 98/7)654321

29. Rate your skill level or knowledge of this content BEFORE the training. A 0% is no skill or knowledge. A 100% is
expert skill or knowledge. Check only one.
0% O10% DO20% 030% O40% 0O50% 0O60% O70% D80% DO9%0% O100%
30. Rate your skill leveal ur?ﬂedge of this content AFTER the training. A 0% is no skill or knowledge. A 100% is
(o

aexpert skill or knowledge. /Check only one.
O0% E10% 0O20% 0O30% O40% 0Os50% 0O60% O70% 0O80% 0O90% O100%
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Classroom|Leaming Post-Event Survey - Technical o, L sescin

Instructor Name: L3810 Silverbers  class e T ’L}‘grﬂh Date: S/224 O~

Student Name: _DngH F;aa*’fw yer a(;)L Student E-mail Address Maye m&i{.ﬁ fﬂf@gdﬂi#ﬁi-&, hef

The guality of your experience Is very important te New Horizons and your comments are an integral part of our quality control.
Please take a moment te provide us with your observations. Thank yvou.

Overall Satisfaction Strongly Agree Strongly Disagree
1. Everything considered, | was satisfied with this class. B 7654321

Environment Strongly Agree  Strongly Disagree

2. The physical environment was conducive to leaming, 54321
3. The sofiware was setup and functioning properiy. 54321
4. The hardware was setup and funclioning properly. 54321
5. Customer service (registration, on-site assistance etc) met my expectations.. 54321
6. Comments:
Courseware Strongly Agree Strongly Disagree
7. The scope of the material was appropriate to my needs. B@ 654321
8.  If you disagreed with the statement was it because (Check all that apply)
O Too many tasks and concepts
O Mot enough tasks and concepts
O Too much technical depth
O Not enough technical depth
O Other
8. The material was organized logically. %)B 7654321
10. The examples presented helped me understand the technical concept. @B 7654321
11. The student materials (manual, presentation handouts, ete.) will be useful on B‘é TES54321
the job.
12, Review questions helped me undarstand the content better. 87654321
13. Hands on exercises helped me understand the content better, 876854321
14. The overall quality of the course materials was sufficient. 654321
15. Comments:
Media Strongly Agree Strongly Disagree
16. The powerpoint presentation improved my understanding of the subject matter. E} T6E54321
17. Interactive media (animations, videos, salf paced interactive course, and other g ? 654321
multimedia elements) helped my understanding of the subject matter.
18. Comments:
Instructor Strongly Agree Strongly Disagree
19. The instructor was knowledgeable about the subject. 7654321
20. The instructor was prepared and organized for the class. B 7654321
21. Participants were encouraged to take part in class discussions. 7654321
22. The instructor was responsive to participants’ needs and questions. 7654321
23. The instructor's energy and enthusiasm kept the participants actively engaged. 7654321
24. The instructor's presentation skills were adequate. 7654321
25. The instructor provided real-world experience and examples. 7654321
26. On-the-job application of each objective was discussed during the course. 7654321
27. Comments:
Learning Effectiveness Strongly Agree  Strongly Disagree
28. | leamed new knowledge/skills from this training. |’r 9B 7654321

29. Rate your skill level or knowledge of this content BEFORE the training. A 0% is no skill or knowledge. A 100% is
expert skill or knowledge. Check only one.
K% 0010% 020% O30% 040% O50% O60% 070% [D80% [C90% [C100%
30. Rate your skill | or knowledge of this content AFTER the training. A 0% is no skill or knowledge. A 100%is
expert skill or knowledge. Check only one.
O0% 0O10% [0O20% DO30% O40% OS0% DOs0% /E(TO% Os0% DO90% O100%
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Post-Event Survey - Technical o Lk e
Instructor Name: jJove S yes Leﬁff Class:_ /€7 EXPRESS Date:
Student Name: 7 om Sehw €1 2ot Student E-mail Address: VAN MANT A 5@ ALl com

The guality of your experience is very Important to New Horizons and your comments are an integral part of our quality control,
Please take a moment to provide us with your observations Thank you.

Overall Satisfaction Strongly Agree Strongly Disagree
1. Ewverything considered, | was satisfied with this class, 9@' TB54321
Environment Strongly Agree  Strongly Disagree
2. The physical environment was conducive to learning. o®B7654321

3. The software was setup and functioning properly. @87654321

4. The hardware was setup and functioning properly. B87654321

5. Customer service (registration, on-site assistance etc) met my expectations.. @87654321

6. Comments:

Courseware Strongly Agree Strongly Disagree
7. The scope of the material was appropriate to my needs. 987654 3@ 1

8. If you disagreed with the statement was it because (Check all that apply)
O Too many tasks and concepts
O Mot enough tasks and concepts
O Too much technical depth
O Mot enough technical depth
I3 Other _/ 1aa3 ym ovep md He Bl

8. The material was organized logically. 918 T 6543 21

10. The examples presented helped me understand the technical concept. (9)8 7654321

11. The student materials (manual, presentation handouts, etc.) will be useful on S@®7654321

the job.

12. Review questions helped me understand the content better. 87654321

13. Hands on exercises helped me understand the content better. @8T7T654321

14. The overall quality of the course materials was sufficient B)8T7T654321

15. Comments:

Media Strongly Agree Strongly Disagres
16. The powerpoint presentation improved my understanding of the subject matter. 9876GH4321

17. Interactive media (animations, videos, self paced interactive course, and other 987 E@ 4321

multimedia elements) helped my understanding of the subject matter.

18. Comments:

Instructor Strongly Agree Strongly Disagree
19. The instructor was knowledgeable about the subject. 87654321

20. The instructor was prepared and organized for the class. 87654321

21. Participants were encouraged to take part in class discussions. B8 7654321

22. The instructor was responsive to participants’ needs and questions. (9)8 765432 1

23. The instructor's energy and enthusiasm kept the parficipants aclively engaged. (9)8 7654321

24. The instructor's presentation skills were adequate. ()8 76 54321

25, The instructor provided realworld experience and examples. e 7T 654321

26. On-the-job application of each objective was discussed during the course. 87654321

27. Comments:

Leaming Effectiveness Strongly Agrec Strongly Disagree
28. | learmed new knowledge/skills from this training. (e 7654321

29. Rate your skill level or knowledge of this content BEFORE the training. A 0% is no skill or knowledge. A 100%is
expert skill or knowledge. Check only one.
00% HE10% O20% O30% DO40% 0O50% O80% O70% 0O80% O90% O100%
30. Rate your skill level or knowledge of this content AFTER the training. A 0% is no skill or knowledge. A 100% is

expert skill or knowledge. Check only one.
00% O10% 020% M30% D40% 0O50% 060% O70% 0O80% 090% O100%



et =EFiFafri

MNew Horizons

Classroom|Learning
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Instructor Name: PRVE Sreverl caq Class; NET ExFfRESS Date: _5/22/273
Student Name: /7ARYZ~ T, REED Student E-mail Address: M AR Y3~ REEDE

The quality of your experience is very Important to New Horizens and your comments are an integral part of our quality control,
Piease take 8 moment to provide us with your observations Thank you.

Overall Satisfaction Strongly Agree Strongly Disagree
1. Everything considered, | was satisfied with this class. 887854321
Environment Strongly Agree Strongly Disagree
2. The physical environment was conducive to leaming. o98(f654321

3. The sofiware was setup and functioning properly. g 87654321

4. The hardware was setup and functioning properly. 98654321

5. Customer service (registration, on-site assistance etc) met my expectations.. g B@' 6§ 54321

6. Comments: rauLg et Sef INFORAATION o0 Bessn Widy WEL,

Courseware Strongly Agree Strongly Disagree
7. The scope of the material was appropriate to my needs. 9 8776 54321

B. If you disagreed with the statement was it because (Check all that apply)
O Too many tasks and concepts
O Not enough tasks and concepts
O Too much technical depth
O Not enough technical depth
O Other

9.  The material was organized logically. 9@7654321
10. The examples presented helped me understand the technical concept. 9 8(’6 54321
11. The student materials (manual, presentation handouts, etc.) will be useful on 98654321
the job.

12. Review questions helped me understand the content better. 982654321
13. Hands on exercises helped me understand the content better. g Bg 654321
14. The overall quality of the course matarials was sufficient. 9 BfF654321
15. Comments:

Media Strongly Agree Strongly Disagree
16. The powerpoint presentation improved my understanding of the subject matter. o8 @ 654321
17. Interactive media (animations, videos, self paced interactive course, and other 080654321

multimedia elements) helped my understanding of the subject matter.
18. Comments: oy HAvE A PREured PROGRAM To SHow WwHERE IwSiROCTIow S ARE

Instructor AN THEE woviD HELP 12 BETTER UNPLRS rﬁ:;gﬂ}'ui:rﬁi I‘Efrﬁngﬁ%-inﬁru
19. The instructor was knowledgeable about the subject. 54321

20. The instructor was prepared and organized for the class. 54321

21. Participants were encouraged to take part in class discussions. 54321

22, The instructor was responsive to participants’ needs and questions. 54321

23. The instructor's energy and enthusiasm kept the participants aclively engaged. 54321

24. The instruclor's presentation skills were adequate. 54321

25. The instructor provided real-world experience and examples. 54321

26. On-the-job application of each objective was discussed during the course. 54321

27. Comments:

Learning Effectiveness Strongly Agree Strongly Disagree
28. | learned new knowledge/skills from this training. 987(E54321

28. Rate your skill level or knowledge of this content BEFORE the training. A 0% Is no skill or knowledge. A 100% is
expert skill or knowledge. Check only one.
0% [O010% O20% O30% O40% O50% D60% O70% D80% DO90% OO100%
30. Rate your skill level or knowledge of this content AFTER the fraining. A 0% is no skill or knowledge. A 100% is
expert skill or knowledge. Check only one.
Oo0% 0O10% 0O20% O30% Iﬂﬁﬂ% O50% 0O60% O70% 0O80% DO90% DO100%



