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. Identify your status.
- I'had the basic knowledge and skills necessary to begin this training.
. The course cbjective;.; focused cn my job tasks.

- The course content matched the objectives.

. The'course materials helped me learn.

. The course materials were easy to understand.

. The learning activities encouraged my participation.

. I practiced what [ was taught.
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. Identify your shift. @ Day
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O Afternoon

O Night

A

@ Permanent O Seasonal O Term i

The course length was sufficient to deliver the content.
I received this training when I needed it.

The job aid materials seem useful.

The test(s) were consistent with what | was taught.
The instructor(s) were prepared,

The instructor(s) were available for individual help.
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The instructor(s)’ presentations helped me learn. O @
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. Identify your status. @ Permanent O Seasonal O Term '

. T had the basic knowledge and skills necessary to begin this training.

. The course content matched the objectives.

. The course materials were easy to undersiand.

. 1 practiced what I was taught.

. The test(s) were consistent with what I was taught.
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CLASSROOM CBT

Standardized Level 1 - Trainee’s Course Evaluation
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Identify your shift. O Day

The course objectives focused on my job tasks,

The course materials helped me learn.

The learning activities encouraged my participation.

The course length was sufficient to deliver the content.

ireceived this training when I needed it.

The job aid materials seem useful.

The instructor(s) were prepared,

The instructor(s) were available for individual help.

The instructor(s)’ responses helped me learn.
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The instructor(s)’ presentations helped me learn.
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3. I had the basic knowledge and skills necessary to begin this training,

4. The course objectives focused on my job tasks.

6. The course materials helped me learn.

7. The course materials were easy to understand.

]

9. I practiced what I was taught.

10
11
12
13
14
15
16

17

Integrated Training Evaluation and Measurement Services (ITEMS)

CLASSROOM CBT

Standardized Level 1 - Trainee’s Course Evaluation

T B

. Identify your shift. @ Day O Afternoon O Night

. Identify your status. @ Permanent O Seasonal O Term i

. The course content matched the objectives.

. The learning activities encouraged my participation.

. The course length was sufficient 1o deliver the content,
. Ireceived this training when I needed it.

. The job aid materials seem useful.

. The test(s) were consistent with what I was taught.

. The instractor(s) were prepared.

. The instructor{s) were available for individual help.

. The instructor(s)’ responses helped me learn.
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. The instructor(s)’ presentations helped me learn.
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Standardized Level 1 - Trainee’s Course

. Identify your shift. @ Day O Afternoon O Night

2. Tdentify your status. @ Permanent O Seasonal O Term (

w
A

3. T had the basic knowledge and skills necessary to begin this training.
4. The course objectives focused on my job tasks.
5. The course content matched the objectives.
6. The course materials helped me learn.
7. The course materials were easy to understand.
8. The learning activities encouraged my participation.
9. I practiced what [ was taught.
10. The course length was su&”mﬁt to deliver the content.
11. I received this training when I needed it.
12. The job aid materials seem useful.
13. The test(s) were consistent with what I was taught.
14. The instructor(s) were prepared.
15. The instructor(s) were available for individual help.

16. The instructor(s)’ responses helped me learn.
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17. The instructor(s)’ presentations helped me learn,
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2. Identify your status. @ Permanent O Seasonal O Term
3. I'had the basic knowledge and skills necessary to begin this training.
4. The course objectives focused on my job tasks.

5. The course content matched the objectives.

6. The course materials helped me learn.

7. The course materials were easy to understand.

8. The learning activities encouraged my participation.

9. 1 practiced what I was taught
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10. The course length was sufficient to deliver the content.
11. 1received this training when [ needed .it.

12. The job aid materials seem useful.

13. The test(s) were consistent with what I was taught.

14. The instructor(s) were prepared.

15. The instructor(s) were available for individual help.

16. The instructor(s)’ responses helped me learn.
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17. The instructor(s)’ presentations helped me learn.
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2. Identify your status. @Permanent O Seasonal O Term

™
o
Y

3. 1 had the basic knowledge and skills necessary to begin this training.
4. The course objectives focused on my job tasks.
5. The course content matched the objectives.
6. The course materials helped me learn.
7. The course materials were easy to understand.
8. The learning activities encouraged my participation.
9. 1 practiced what I was taught, |
10. The course length was suﬁcﬁl to deliver the content.
11. 1received this training when I needed it.
12. The job aid materials seem useful.
13. The tesi(s) were consistent with what I was tanght.
14. The instructor(s) were prepared.
15. The instructor(s) were available for individual help,

16. The instructor(s)’ responses helped me learn,
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17. The instructor(s)’ presentations helped me learn.
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3. 1 had the basic knowledge and skills necessary to begin this training. O O O 0O @
4. The course objectives focused on my job tasks. O O O 0 @
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8. The learning activities encouraged my participation. C O O 0 e
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1. Identify your shift @ Day

O Afternoon O Night

2. Identify your status. @ Permanent O Seasonal O Term (4 2 3 4. &
3. Thad the basic knowledge and skills necessary to begin this training. O O @ O O
4. The course objectives focused on my job tasks. O O @ O O
5. The course content matched the objectives. C O O @ ©
6. The course materials helped me learn. O @ O C O
7. The course materials were easy to understand. O O ® O O
8. The learning activities encouraged my pa.rti;:ipatinm O O O @ O
9. 1 practiced what I was taught. O O O @ O
10. The course length was sufficient to deliver the content. O O O e O
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14. The instructor(s) were prepared. . 0 O 0 & &
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1. ldentify your shift. @ Day

2. Identify your status, @ Permapent O Seasomal O Term A
3. 1 had the basic knowledge and ski]is necessary to begin this training.
4. The course objectives focused on my job tasks.
5. The course content matched the objectives.
6. The course materials helped me leam_
7. The course materials were easy to understand.
8. The learning activities encouraged my participation.
9. I practiced what I was taught,
10. The course length was sufficient to deliver the content.
11. Ireceived this training when I needed it.
12. The job aid materials seem useful.
13. The test(s) were consistent with what I was taught.
14. The instructor(s) were prepared.
15. The instructor(s) were available for individual help.

16. The instructor(s)’ responses helped me learn.
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17. The instructor(s)’ presentations helped me learn.
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1. Identify your shift. @ Day O Afternoon O Night

-

2. Identify vour status. @ Permanent O Seasonal O Term (
3. I'had the basic knowledge and skills necessary to begin this training.
4. The course objectives focused on my job tasks.
5. The course content matched the objectives.
6. The course materials helped me learn.
7. The course materials were easy to understand.
8. The learning activities encouraged my participation.
9. I practiced what I was taught.
10. The course length was suﬁ'icient to deliver the content.
11. 1received this training when I needed it.

12. The job aid materials seem useful.
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13. The test(s) were consistent with what I was taught.
14. The instructor(s) were prepared.

15. The instructor(s) were available for individual help.
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16. The instructor(s)’ responses helped me learn.

17. The instructor(s)’ presentations helped me learn. O O 0O @
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- Trainee’s Course Evaluation

1. Identify your shift. @ Day O Afternoon O Night

2. Identify your status. @ Permanent O Seasonal O Term (
3. Thad the basic knowledge and skills necessary to begin this training.
4. The course objectives focused on my job tasks.
5. The course content matched the objectives.
6. The course materials helped me learn.
7 'I'he course materials were easy to understand.
8. The learning activities encouraged my participation.
9. I practiced what I was taught.
10. The course length was sufficient to deliver the content.
11. Treceived this training when I needed it.
12, The job aid materials seem useful.

13. The test(s) were consistent with what I was taught.
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14. The instructor(s) were prepared.

15. The instructor(s) were available for individual help.
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16. The instructor(s)' responses helped me learn.

fFHUEOEO AN RODDORRD DR OO OO DD N DS ONE O NN N

17. The instructor(s)’ presentations helped me learn, o O O
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1. Identify your shift. @ Day O Afternoon O Night
2. Identify your status. @ Permanent O Seasonal O Term (1 2 3 a4 5|
3. I had the basic knowledge and skills necessary to begin this training. O O O O @
4. The course objectives focused on my job tasks. cC O & O O
5. The course content matched the obj eu::tiwn.a, - O O & O O
6. The course materials helped me learn. O O @ O O
7. The course materials were easy to understand. O O ® O O
8. The learning activities encouraged my participation. O O ® O O
9. I practiced what I was taught. Q O 0 o 0O
10. The course length was sufficient to deliver the content. o O . @ O O
11, Treosived this training when I needed it. O O @ O O
12. The job aid materials seem useful. O 0 e O O
13. The test(s) were consistent with what T was taught, B O O @ O O
14. The instructor(s) were prepared. O O O @ O
15. The instructor(s) were available for individual help. O O O & O
16. The instructor(s)’ responses helped me learn. O C O @& O
17. The instructor(s)’ presentations helped me learn, X O O O & O ]
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1. Identify your shift. @ Day QO Afternoon O Night
2. Identify your status. & Permanent O Seasonal O Term (4 2 3 4 5
3. Thad the basic knowledge and skills necessary to begin this training, O OO0 QCe
4. The course objectives focused on my job tasks. ©O O O C @
5. The course content matched the objectives. O O O O @
6. The course materials helped me learn. Q O8® @ ¢
7. The course materials were easy to understand. O O @ O O
8. The learning activities encouraged my participation. O O O 0 @
9. I practiced what I was taught. - O O O e O
10. The course length was sufficient to deliver the content. C ©C O e O
11. I received this training when I needed it. ©C O O 0O ©
12. The job aid materials seem useful. ©C O O @ O
13. The test(s) were consistent with what I was taught. 0 0O 0 .G .
14. The instructor(s) were prepared. O O O 0 @
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1. Identify your shift. @ Day O Afternoon O Night

A

2. Identify your status. @ Permanent O Seasonal O Term
3. I had the basic knowledge and skills necessary to begin this training.
4. The course objectives focused on my job tasks.
5. The course content matched the objectives.
6. The course materials helped me learn.
7. The course materials were easy to understand.
8. The learning activities encouraged my participation.
9. I practiced what [ was taught.
10. The course length was sufficient to deliver the content.
11. Ireceived this training when I needed it.
12. The job aid materials seem useful.
13. The test(s) were consistent with what I was taught.
14. The instructor(s) were prepared.
15.. Ti'l'.‘- instructor(s) were available for individual help.

16. The instructor(s)’ responses helped me learn. ;
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17. The instructor(s)’ presentations helped me learn.
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1. Identify your shift. @ Day O Afternoon O Night
2. Identify your status. @ Permanent O Seasonal O Term (1 2 3 4 5
3. Ihad the basic knowledge and skills necessary to begin this training. © 0 O 0O @
4. The course objectives focused on my job tasks. O O @ O O
5. The course content matched the objectives. O O 0O @ O
6. The course materials helped me learn. C O O O @&
7. The course materials were easy to understand, C O O O @
8. The learning activities encouraged my participation. O 0O O @ O
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10. The course length was sufficient to deliver the content, C O O @ O
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12. The job aid materials seem useful. O O 0O 0 @
13. The test(s) were consistent with what T was taught. ©O O O C @
14. The instructor(s) were prepared. O O O 0 @
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Standardized Level 1 - Trainee's

Course Evaluation

Form 12484 (10-1004)

Item numbers 18 to 23 are reserved for other class types.

24.
25.
26.
27.
28.
29.
30.
31
32,

33.
{hem 34 is reserved.)

I was able to control the pace of my learning.

I was able to control the direction of my learning,

The format helped me learn.

The feedback on my actions was helpful.

The computer-based portion of this training was trouble-free.
The computer response time was adequate.

The software/courseware was easy 1o use.

1 could read the screens easily.

The video was clear.

The audio was clear.

. Notification to atiend this tmmjng in time to make arrangements.

. Accommodation of my reported special needs.

. Availability of training materials.

. Sufficient training supplies to help me learn.

. Sufficient training equipment to help me learn.

. Adequacy of the training facility to support learning.
. This training, OVERALL.

. The instructor(s), OVERALL.
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Vhen referring to instractor

Which parts of the course were least valuable?

Thank you for your feedback.
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Standardized Level 1 - Trainee’s

Course Evaluation

Form 12464

(10-100%)

ltem numbers 18 to 23 are reserved for other class types.

24,
23,
26.
27.
28.
29.
30.
3L
32.
33.

I was able to control the pace of my learning.

I was able to control the direction of my learning.

The format helped me learn.

The feedback on my actions was helpfil.

The computer-based portion of this training was trouble-free.
The computer response time was adequate.

The software/courseware was easy to use.

1 could read the screens easily.

The video was clear,

The audio was clear.

. Accommodation of my reported special needs.

. Availability of training materials.

. Sufficient training supplies to help me learn.

. Sufficient training equipment to help me leamn.

. Adequacy of the training facility to support learning.
. This training, OVERALL.

. The instructor(s), OVERALL,
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Which parts of the course were least valuable?

Thank you for your feedback.
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Course Evaluation

Item numbers 18 to 23 are reserved for other class types. -
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24. 1was able to control the pace of my learning. O O O O @
25. T was able to control the direction of my learning. O 0O 0O 0O @
26. The format helped me learn. O O 0.0 @
27. The feedback on my actions was helpful. O 0 O O @
28. The computer-based portion of this training was trouble-free. O O 0 0 @
29. The computer response time was adequate. O 0O O 0O @
30. The software/courseware was easy to use. O O O O @
31. I could read the screens easily. @] | O O O @
32. The video was clear. O O O O @
33. The audio was clear. C O O 0O e

{item 34 is reserved.)

o O O 0O @
36. Accommodation of my reported special needs. O O O O O
37. Availability of training materials. O O O 0O e
38. Sufficient training supplies to help me learn. ©C 0 O 0 @
39. Sufficient training equipment to help me learn. O O O O @
40. Adequacy of the training facility to support learning. O O O O @
41. This training, OVERALL. cC O 0 0 @
42. The instructor(s), OVERALL. \_O O O 0O @

Which parts of the course were most valuable?

Which parts of the course were least valuable?

Thank you for your feedback.
Catabog Number 73158 E 2298411 Department of tha Tr

Form 12464 (10-1999)

y- Re Service



Standardizéd Level 1 - Trainee's

Course Evaluation

Item numbers 18 to 23 are reserved for other class types. p LI -
1 2 3 4 5

24. Twas able to control the pace of my learning, O O ® O O
+25. I was able to control the direction of my learning. O O ® O O
26. The format helped me learn. O O @ O O
27. The feedback on my actions was helpful. ©C O O & O
28. The computer-based portion of this training was trouble-free. O O O @ O
29. The computer response time was adequate. O ©C O O @
30. The software/courseware was easy o use. O 0O @ O O
31. I could read the screens easily. O O @ O O
32. The video was clear. O O @ O O
33. The audio was clear. ©C O @ O O
{ltem 34 is reserved.)

O O O & O
36. Accommodation of my reported special needs. O O O O O
37. Availability of training materials. O O O @ O
38. Sufficient training supplies to help me learn. O 0O O @ O
39. Sufficient training equipment to help me learn. O 0O O & O
40. Adequacy of the training facility to support learning. O O O & O
41. This training, OVERALL. o0 e 0 0
42, The instructor(s), OVERALL. O 0O O @ O

-

3306 Bl Tor eOmmmenta. Note: VG Fefereing 0 sl Fuciors, USE TrSt RAme(e] G
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Which parts of the course were most valuable?

Which parts of the course were least valuable? __TRAE. Pook 1% STUime RULT
SLIDES, SomeE oF THEM THE BdT 1S e sMacl TJo Feal

Thank you for your feedback.
Catalog Number TI1SS E 2200411

Farm 12484 (10-1090)

Department of the Treasury-Internal Rovenus Sarvice



Standardized Level 1 - Trainee's

Course Evaluation

Item numbers 18 to 23 are reserved for other class types.

||
’_1 2 3 4 5 )
24, 1was able to control the pace of my learning. C O O e O
25. 1 was able to control the direction of my learning. O 0 O @ O
26. The format helped me learn. O O O 0 @
27. The feedback on my actions was helpful. O 0 O 0 @
28. The computer-based portion of this training was trouble-free. o O O O @
29. The computer response time was adequate. ©C 0 O 0 @
30. The software/courseware was easy 1o use. O O 0 O @
31. I could read the screens easily. C O O 0O @
32. The video was clear. O o0 0O O O
33. The audio was clear. s I 0 B B © L.

35. Notification to attend this training in time to make arrangements, O O O 0O @
36. Accommodation of my reported special needs. 00 00 8
37. Availability of training materials. C O O 0O @
38. Sufficient training supplies to help me learn. C O O 0 @
39. Sufficient training equipment to help me learn. C O 0 0O @
40. Adequacy of the training facility to support learning. O O O O @
41. This training, OVERALL. C O 0 O O
42. The instructor(s), OVERALL, |© 0 O O O

Which parts of the course were most valuable?

Which parts of the course were least valuable?

Thank you for your feedback.
Catalog Number T3158 E 2299411 Departmant of the Traasury-h I R

Form 12484 (10-1289)




Standardized Level 1 - Trainee's

Course Evaluation

bttt

Item numbers 18 to 23 are reserved for other class types.

-~

A

24. 1'was able to control the pace of my learning.
25. I was able to control the direction of my learning,
26. The format helped me learn.

27. The feedback on my actions was helpful.

29, The computer response time was adequate.
30. The software/courseware was easy 1o use.
31. I could read the screens easily.

32. The video was clear,

oooooooooc)n.
O 0 0000000 OO0«

1 2
O O

o O

o O

o O

28. The computer-based portion of this training was trouble-free. O O
©C O

© O

©C O

© O

O O

Q0 O 000 0 e 0.

33. The audio was clear.
(ltemn 34 is reserved.)

35. Notification to attend this training in time to make arrangements. O 1D

:
O
O
O
O
O
@]

36. Accommodation of my reported special needs.
37. Awailability of training materials.

38. Sufficient training supplies to help me learn.

40. Adequacy of the training facility to support learning.
41. This training, OVERALL.

42. The instructor(s), OVERALL.

O

O

©

39. Sufficient training equipment to help me learn. O
®)

O

O

O
O

Which parts of the course were most valuable?

Which parts of the course were least valuable?

Thank you for your feedback.
Catabog Number 73158 E 2299411 Departmant of the Treasury-Internal Rovenue Service

Form 12464 (10-1999)



Standardized Level 1 - Trainee's

Course Evaluation

Item numbers 18 to 23 are reserved for other class types.

24. 1 was able to control the pace of my learning.

25. I was able to control the direction of my learning.
26. The format helped me learn.

27. The feedback on my actions was heipful.

28. The computer-based portion of this training was trouble-free.

30. The software/courseware was easy to use.
31. 1 could read the screens easily.

32. The video was clear,

09 S8 QO O O 8 O Vv

33. The audio was clear,
(Iltem 34 is reserved.)
T 7] I-"Fl;l.i oA

35 w2
C O

o O

C O

O O

o O

29. The computer response time was adequate. O O
C O

© O

Cc O

o O

.

36. Accommodation of my reported special needs.
37. Awailability of training materials.

38. Sufficient training supplies to help me learn.

40. Adequacy of the training facility to support learning.

41. This training, OVERALL.

®

O

O

O

39. Sufficient training equipment to help me learn. O
O

@

O

42. The instructor(s), OVERALL.

O

Which parts of the course were most valuable?

Which parts of the course were least valuable?

Thank you for your feedback.
Catalog Mumber 73150 £ 2290411

Form 12464  [10-1894)

Departmant of the Treasury-internal Revenus Service



Course Evaluation

“Standardized Level 1 - Trainee’s

Form 12464 (10-1999)

Item numbers 18 to 23 are reserved for other class types.

24
25.
26.
27.
28.
29,
30.
31.

32.

33.

I was able 1o control the pace of my learning.

I was able to control the direction of my learning,

The format helped me learn.

The feedback on my actions was helpful.

The computer-based portion of this training was trouble-free.
The computer response time was adequate.

The software/courseware was easy (o use.

I could read the screens easily.

The video was clear.

The audio was clear.

[Ilem 34is resenmd.]

35.

36.
37.
38.
39.

40.

Which parts of the co maost valuable?

Motification to attend this training in time to make arrangements.

Accommodation of my reported special needs.

Availability of training materials.
Sufficient training supplies to help me learn.
Sufficient training equipment to help me learn.

Adequacy of the training facility to support learning,

. This training, OVERALL.

. The instructor(s), OVERALL.

ry

O0O0OO0OOOOOOO-
O 0O00O0OO0OO0OOOOw
O0O® 000 8B® ©® ® O«
®® 0®®6000®-
OO0 O0OO0OO0OOOOO O

O 0O OO0 9
O 00O ®
OO0 O O @
OO0 O0COoO@
OO 0 0 ®
O 0O OO0 @
O O O O @
L_ooooo

Which parts of the course were least valuable?

Thank you for your feedback.
Catalog Number TS0 E 2290411

Department of the Treasury-Internal Revenue Servics



Standardized Level 1 - Trainee's

Course Evaluation

Form 12464  (10-1099)

Item numbers 18 to 23 are reserved for other class types.

24,
25,
26.
21.
28
29.
30.
31
32.

33

36.
37.
38.
39.

40.

I was able to control the pace of my learning.

I was able to control the direction of my learning.

The format helped me learn.

The feedback on my acticns was helpful.

The computer-based portion of this training was trouble-free.
The computer response time was adequate.

The software/courseware was easy to use.

I could read the screens easily.

The video was clear.

The audio was clear.

Accommodation of my reported special needs.

Ayailability of training materials.
Sufficient training supplies to help me learn.
Sufficient training equipment to help me learn.

Adequacy of the training facility to support learning.

. This training, OVERALL.

. The instructor(s), OVERALL.

d

w
—

©9 @0 000006 0

OO0 0O0O0OO0OO0OOOOo0-=
OO0 0O0O0OOO0OOOON
OO0 0O0O0OO0OO0O0O 0w
00.00 0 00 ©

OO0 0O0OO0OO0OO0O OFf

Which parts of the course were most valuable?

Which parts of the course were least valuable?

Thank you for your feedback.

Catalog Number 173150 E 2259411

Department of the Treasury-Internal Rovenue Service



Standardized Level 1 - Trainee's

Course Evaluation

Item numbers 18 to 23 are reserved for other class types. » __

' 1 2 3 4 5
24. 1was able to control the pace of my léaming Q0 8 O 0
25. Twas able to control the direction of my learning. O 0 O 0 O
26. The format helped me learn. 0 0 O O
27. The feedback on my actions was helpful. g 0 0 09
28. The [.‘DI;IP!.‘I[E[‘—]JESBd portion of this training was trm;ble—free. © 9 O 0 0
29. The computer response time was adequate. o 0 O O O
30. The software/courseware was easy 1o use. g 0 000G
31. I could read the screens easily. 0O OO O O
32. The video was clear. ©c O O O O
33. The audio was clear. o Q) D QO
{Item 34 is reserved.)

ating of =13 through =57 (]

5,
36. Accommodation of my reported special needs. 0 O O O @
37. Availability of training materials. O O O e
38. Sufficient training supplies to help me learn. O O O ©C @
39. Sufficient training equipment to help me learn. , O O O @
40. Adequacy of the training facility to support learning. O O O O e
41. This training, OVERALL, C O O O @
42. The instructor(s), OVERALL, O O O 0 &

Which parts of the course were most valuable?

Which parts of the course were least valuable?

Thank you for your feedback.
Catalog Number T3158 E 200411

Form 12484  [10-1508)

Department of the Treasury-Intornal Revenss Service



Standardized Level 1 - Trainee's
Course Evaluation

Item numbers 18 to 23 are reserved for other class types. =

24. Twas able to control the pace of my learning.

25. I'was able to control the direction of my learning.

26. The format helped me learn.

27. The feedback on my actions was helpful.

28. The computer-based purﬁm of this training was trouble-free,
29. The computer response time was adequate.

30. The software/courseware was easy 1o use.

31. 1 could read the screens easily.

32. The video was clear.

® ® 00 OO0OO0O0O0O0OO0O-=
O oo o 8.6 0 00w
0009 0 B o0 DO
OO0 ©® ®® ® ®© O & ® -

33. The audio was clear.

O O O O @
36. Accommodation of my reported special needs. O 0O 00 @
37. Availability of training materials. | O O O 0 @&
38. Sufficient training supplies to help me learn. O O O 0 e
39. Sufficient training equipment to help me learn. O O O 0O @9
40. Adequacy of the training facility to support learning. O O O O @
41. This training, OVERALL. O 0 OO0 @
42. The instructor(s), OVERALL. O 0 O C @

Y
Which parts of the course were most valuable?

Which parts of the course were least valuable?

Thank you for your feedback.

Catalog Number 73158 E 2299411

Farm 12454 (10-10009)
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Form 12484 [10-1885)

' Standardized Level 1 - Trainee’s

24.
£h,
26.
2T.
28.
29.
30.
3L
3z

33.

(item 34 is reserved.)
e e =

36.
ar.
38.
39.
40.
41.

42,

Course Evaluation

Item numbers 18 to 23 are reserved for other class types.

I was able to control the pace of my learning.

I was able to control the direction of my learning.

The format helped me learn.

The feedback on my actions was helpful.

The computer-based portion of this training was trouble-free.
The computer response time was adequate.

The software/courseware was easy to use.

I could read the screens easily.

The video was clear.

The audio was clear,

Accommodation of my reported special needs. -+
Awailability of training materials.

Sufficient training supplies to help me learn.
Sufficient training equipment to help me learn.
Adequacy of the training facility to support learning.
This training, OVERALL.

The instructor(s), OVERALL.

Which parts of the course were most valuable?

( =—
1 2 3 4 5§
Q. 0 O O=«<Q
Q O O O 0
.0 O O 0O
0 © e O O
©cC O O 0O O
0.9 0 0.
Q0 09 O
e 0O 0 09 0
Q.0 0O O
o o0 C 0 O

i

v
."-ﬁ""
W

i
0
A
It ¢

1

O 00 60 O
O OO0 @O0
O OOC ® O
O OO @O0
O OO0 @O
O 0 O @ O
O O O @ O

Which parts of the course were least valuable?

Thank you for your feedback.
Catabog Number THE0 E 2299411

Department of the Treasury-Internal Revemse Service



Form 12464 [10-155949)

| Sfanda‘rdiied' Level 1 - Trainee’s

Course Evaluation

Item numbers 18 to 23 are reserved for other class types.

24. 1was able to control the pace of my learning.

25. I'was able to control the direction of my learning.

26. The format helped rﬁe learn.

27. The feedback on my actions was helpful.

28. The computer-based portion of this training was trouble-free.
29. The computer response time was aﬂﬂquat;a. !

30. The software/courseware was easy to use.

31. T could read the screens easily.

32. The video was clear,

33. The audio was clear.

5‘ uﬂﬂcaﬂnn to attend this training in time to make arrangements.
36. Accommodation of my reported special needs.

37. Awailability of training materials.

38. Sufficient training supplies to help me learn.

39. Sufficient training equipment to help me learn.

40. Adequacy of the training facility to support learning.
41. This training, OVERALL.

42. The instructor(s), OVERALL.

[ Please use the space below for comments

Note: When
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e 9 0O O
O O O O O
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;?1’ 13?
e
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00 ® 0 O
00 0O @
OO0 OO0 e
00 O0O0 e
0O 00O ®
0O 0O @O0
o000 e

Which parts of the course were least valuable?

Thank you for your feedback.

Catalog Number 73159 E 228941-1

Dapartment of the Treaswry-lnternal Revonus Sacvice



‘Standardized Level 1 - Trainee's

Course Evaluation

Item numbers 18 to 23 are reserved for other class types.

E

3 1 2 3 4 5 )
24. Twas able to control the pace of my learning. O O @ O O
25. 1was able to control the direction of my learning, C 0 @ O O
26. The format helped me learn. O O @ O O
27. The feedback on my actions was helpful. O O @ O O
28. The computer-based portion of this training was trouble-free. O O @ O O
29. The computer response time was adeguate. C 0O @ O O
30. The software/courseware was easy to use. O 0 & O O
31. I could read the screens easily. O O ® O O
32. The video was clear. O 0 @ O O
33. The audio was clear. O 0O & 0 O

(ltem 34 is reserved.)

O O ® O O
36. Accommodation of my reported special needs. O O & O O
37. Availability of training materials. O O ® O O
38. Sufficient training supplies to help me learn. O 0 ® O O
39. Sufficient training equipment to help me learn. O O ® O O
40. Adequacy of the training facility to support learning. O 0O & O O
41. This training, OVERALL., O 0O & O O
42. The instructor(s), OVERALL. O O ® O O

Which parts of the course were most valuable?

Which parts of the course were least valuable?

Thank you for your feedback.

Catabog Number 73159 E T29B411

Form 12464  (10-1599)

Departrmant of the Treaswry-Intornal Revenus Servica



