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Employment Status Day Afternoon Night   Responses  
1. Identify your shift. 100.00% 0.00% 0.00% 0.00% 0.00% 11  
2. Identify your status. 100.00% 0.00% 0.00% 0.00% 0.00% 12  
 

Readiness Strongly 
Disagree Disagree Neutral Agree Strongly 

Agree Responses Descr. 
Mean 

3. I had the basic knowledge and skills necessary to 
begin this training. 0.00% 16.67% 8.33% 16.67% 58.33% 12 79.25 
 

Learning Experience Strongly 
Disagree Disagree Neutral Agree Strongly 

Agree Responses Descr. 
Mean 

4. The course objectives focused on my job tasks. 0.00% 8.33% 25.00% 41.67% 25.00% 12 70.75 
5. The course content matched the objectives. 0.00% 8.33% 8.33% 16.67% 66.67% 12 85.50 
6. The course materials helped me learn. 0.00% 0.00% 16.67% 25.00% 58.33% 12 85.50 
7. The course materials were easy to understand. 0.00% 0.00% 8.33% 41.67% 50.00% 12 85.50 
8. The learning activities encouraged my participation. 0.00% 0.00% 8.33% 25.00% 66.67% 12 89.50 
 

Application Strongly 
Disagree Disagree Neutral Agree Strongly 

Agree Responses Descr. 
Mean 

9. I practiced what I was taught. 0.00% 0.00% 9.09% 36.36% 54.55% 11 86.25 
10. The course length was sufficient to deliver the 
content. 0.00% 16.67% 8.33% 25.00% 50.00% 12 77.00 
11. I received this training when I needed it. 0.00% 7.69% 23.08% 30.77% 38.46% 13 75.00 
12. The job aid materials seem useful. 0.00% 8.33% 0.00% 33.33% 58.33% 12 85.50 
13. The test(s) were consistent with what I was taught. 0.00% 8.33% 25.00% 33.33% 33.33% 12 73.00 
 

Instructors Seemed Prepared Strongly 
Disagree Disagree Neutral Agree Strongly 

Agree Responses Descr. 
Mean 

14. The instructor(s) / facilitator(s) were prepared. 0.00% 0.00% 0.00% 8.33% 91.67% 12 98.00 
 

Instructors Gave Individual Help Strongly 
Disagree Disagree Neutral Agree Strongly 

Agree Responses Descr. 
Mean 

15. The instructor(s) / facilitator(s) were available for 
individual help. 0.00% 0.00% 0.00% 23.08% 76.92% 13 94.25 
 

Instructors Answered My Questions Strongly 
Disagree Disagree Neutral Agree Strongly 

Agree Responses Descr. 
Mean 

16. The instructor(s) / facilitator(s) responses to 
questions helped me learn. 0.00% 0.00% 0.00% 15.38% 84.62% 13 96.25 
 

Instructors Presented Well Strongly 
Disagree Disagree Neutral Agree Strongly 

Agree Responses Descr. 
Mean 

17. The instructor(s) / facilitator(s) presentations 
helped me learn. 0.00% 0.00% 0.00% 15.38% 84.62% 13 96.25 



 

Overall Service Rating Very 
Dissatisfied Dissatisfied Neutral Satisfied Very 

Satisfied Responses Descr. 
Mean 

35. Notification to attend this training in time to make 
arrangements. 0.00% 0.00% 0.00% 27.27% 72.73% 11 93.25 
36. Accommodation of my reported special needs. 0.00% 0.00% 77.78% 0.00% 22.22% 9 61.00 
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Overall Service Rating (Continued) Very 
Dissatisfied Dissatisfied Neutral Satisfied Very 

Satisfied Responses Descr. 
Mean 

37. Availability of training materials. 0.00% 0.00% 0.00% 16.67% 83.33% 12 95.75 
38. Sufficient training supplies to help me learn. 0.00% 0.00% 8.33% 16.67% 75.00% 12 91.75 
39. Sufficient training equipment to help me learn. 0.00% 0.00% 9.09% 27.27% 63.64% 11 88.75 
 

Training Site Very 
Dissatisfied Dissatisfied Neutral Satisfied Very 

Satisfied Responses Descr. 
Mean 

40. Adequacy of the training environment to support 
learning. 0.00% 8.33% 16.67% 33.33% 41.67% 12 77.00 
 

Overall Trainee Rating Very 
Dissatisf die Dissatisfied Neutral Satisfied Very 

Satisfied Responses Descr. 
Mean 

41. This training, OVERALL. 0.00% 0.00% 16.67% 25.00% 58.33% 12 85.50 
 

Overall Instructor Rating Very 
Dissatisfied Dissatisfied Neutral Satisfied Very 

Satisfied Responses Descr. 
Mean 

42. The instructor(s) / facilitator(s), OVERALL. 0.00% 0.00% 0.00% 25.00% 75.00% 12 93.75 
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Scale Definitions: 
1) Strongly Disagree 2) Disagree 3) Neutral 4) Agree 5) Strongly Agree  

 
 
For the duration of the course, was each instructor on site? No; No reason was given. 
 
Access to comments in ITEMS is limited to authorized individuals.  
Comments: 

MOST VALUABLE: 
 
D is a great instructor. Hope I get to go to another class that he teaches. Thank D! 
 



Hands on portion of the class; using the appreciation. 
 
Excellent instructor(D) very helpful during labs. 
 
Lots of crystal reports instructions. 
 
LEAST VALUABLE: 
 
Not applicable. 
 
Computer problems - non instructor related only. 
 
Not enough vs net instruction. 
 
Length of time of course (A lot of material, to little time). 
 
ADDITIONAL COMMENTS: 
 
Needed more focus on the .NET part of crystal, needed more info regarding Web crystal. 

END OF REPORT 
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