
Team SYS-ED 
 
 
From: "Ralston, Christopher W" <Christopher.Ralston@ca.com> 
To: "Shapiro, David" <dshapiro@sysed.com> 
CC:  
Sent: 2005/09/06 Tue PM 01:51:55 EDT 
Subject: DYL-280 Training 
 
 
Hi David, 
 
Please let me know if you could assist me with the opportunity I have 
outlined below.  Thanks. 
 
I have a client who is interested in your DYL-280 training to be held on-
site for 10-12 programmers in Oklahoma City, OK.  The tentative dates they 
are looking for are 9/19-9/20.  I am looking for what type of pricing you 
could come up with and if you would even be authorized to sell or contract 
your instructor(s) to hold this training since I don't have anyone here at 
CA who is qualified to train on DYL-280.  Please let me know as soon as 
possible through email or call me directly at xxx-xxx-xxxx. Thank you for 
your time. 


